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� Understanding eBay

� Why use eBay?

� Registering as a Buyer or Seller

� Using eBay – Browsing & Searching

� Selling / Fees

� Payment Options

� Postage & Packing

� Bidding & Buying

� Fraud & Scams / Prohibited Items

� Feedback & Complaints

� PayPal
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Introduction to Buying and Selling Online



www.ebay.co.uk

Understanding 

www.ebay.com



Understanding 

� Launched in 1995

� 25 million items available online every day

� Originally designed to sell collectables and hard t o find items

� Developed into a global marketplace bringing buyers  and sellers together

� Enabling buyers to buy the things they want and sel l the things they don’t

� Selling every day small items through to the more u nusual or large items

� Registration is FREE to buy or sell

� Two methods:  Bidding (Auction style) or BUY it Now



Why Use 

� Extends your potential reach to the global marketpl ace

� eBay Shops complement your existing off-line / on-l ine presence

� 100 million potential buyers worldwide

� Buy products at more competitive prices

� Source unusual items or products not generally avai lable

� Sell your unwanted items or surplus items of stock

� Check on your competitors….

� Boost your brand

� Hide your brand

� Create your own web presence..easily and cost effec tive

� Research latest products, prices and availability 



Registration on 

� Registration is FREE

� Personal details remain Confidential

� Choose your own USER ID and
password

� eBay User Agreement / Privacy Policy

� Must be over 18 years of age

� eMail confirmation (follow instructions) to validat e your email address

� Ready to BUY and SELL



Browsing on 

� A great way to get started and know your way around

� Home Page: Categories Menu

� Sellers list their items in multiple categories

� Clicking on a Category – opens up a sub-category

e.g. Computing



Searching on 

� More precise method of locating your chosen item

� eBay Search Toolbar: 

� Enter your chosen keyword OR select Advanced Search :

Filter results by – price, end time, listing length,  selling format



eBay Motors


