Payment Options dJ Y

PayPalj

The most common way of accepting payments on eBay i s through
PayPal — FREE to register (Fees are attached for tra  nsactions)

Allows users to pay for items instantly with a debi t card,

credit card or bank account

PayPal’'s Seller Protection protects sellers against losses arising
from fraudulent charge backs

Postal Order/Bankers Draft oo |
Personal Cheque ‘é | aceao
CreditCards

Other — If you have any other mean of accepting paym  ent you
can list them on your eBay sale

Instant wire transfers not permitted on eBay



Postage & Packing dJ Y

Things You Need To Consider

Consider if you are prepared to send to UK only or Worldwide
Whether you are posting to the UK or Worldwide you will need to
choose a postal service

- Royal Mall

- Parcel force
- Other

- Courier
- Collect in person

There are further options you can select within the postal options
such as special delivery, recorded post

If you are unsure of what to charge for the postage and packaging
of an item package it up and take it to the Post Of  fice
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Selling Restrictions

Prohihited

Aeroplane Tickets

Alcohnol

Animals and Wildlife Products
Catalogue and URL Sales

Counterfeit Currency and Stamps
Counterfeit and Trademarked ltems
Credit Cards

Drugs and Drug paraphernalia
Embargoed tems & Prohibited Countries
Encouraging llegal Activity

Firearms and Ammunition

Firewnorks

Franking Machines

Foothall Tickets

Governmment 10s, Licences and Uniforms
Hurnan Pars and RBemains

Lockpicking Devices

Lottery Tickets

Mailing Lists and Personal Information
kAulti-lewel Marketing, Pyrarmid, Matriz and Trading

Schermes

Dffensive Material

Prescription Drugs and Materials
Fecalled terns

Satellite, Digital and Cable T Decoders
Shares and Securities

Stolen terms

Surveillance Equiprment
Tabacco and Tobacco Products
Train Tickets

Travel Youchers

Unlocking Software

Questionable

Adults Only

Arntefacts

Autographed tems
Batteries

British Titles

CFC and HCFC Refrigerants
Contracts and Tickets
Electronics Equipment
Food

Hazardous, Restricted and Perishable

ltems

Pesticides

Plants and Seeds
Police-Related Iterms
Fre-sales Listings
Slot Machines

Used Clothing

Used Medical Devices
Weapons & Khives

Potentially Infringing
(copyright & trademark)
Acadernic Software
Anti-circurmvention Policy
Authenticity Disclaimers

Béta Software

Bootleg Fecardings

Brand Marme Misuse
Comparizon Policy

Compilation and Informational Media
Policy

Copyright Basics

Downloadable Media
Encouraging Infringerment Faolicy
Faces, Mames and Signatures
Carmes Software

lmage or Description Theft
Importation of Goods

keyword Sparmming

Misleading Titles

tod Chips

Piowvie Prints

DEM Software

FEecordable Media

Replica and Counterfeit tems
Frormotional lterms

Trademark and Dormain MNarme Basics
Unauthorized Copies




Listing & Selling Fees

Insertion Fees

starting or Insertion Fee
Fesere Frice

£0.07 - £0.99 £0.15

£1.00 - £4.99 £0.20

£500- £14.99 £0.35

£15.00 - 22999 £0.F5

£530.00 - £99.99  £1.50

E100.00 or more  £2.00

for multiple tem  £3.00
listings in
£100.00 or more

tier

Fees and Listing Criteria may change - check ebay fo

Final Value Fees
Clasing Price
ltern not sold

£0.07 - £29.99

£30.00 - £5593.99

Cher £EO0.00

eh

Final “alue Fee
Ho Fee

5.25% for the amount of
the high bid (at the listing

close for auction-style
listings) up to £229.959

5.25% of the initial £259 39
(£1.57), plus 3.25% of the
remaining closing value
balance

5.25% of the initial £29.99
(£1.577, plus 3.25% of the
initial £30.00 - £599 93
(£15.53), plus 1.75% of the
remaining closing value
balance

r latest details



Reserve Fees (refunded if item sells):

Reseme Price
£0.01 - £49.599
£50.00 - £4 299 99
£5,000.00 and up

Listing Upgrade Fees

T
|
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Fee
N/A
2% of the reserve price

£100.00

eh

On eBay.co.uk, sellers who wish to use a reserve price must set the reserve price to be equal to or
greater than £50.00. 1t is not permissible to set a reserve price level to be less than £50.00.

Note: See an example of how reserve fees are calculated.

Listing Upgrade Fees

Fees are not charged when

Listing Upgrade Fees
Feature

Gallery

Listing Designer*
ltern Subtitle

Bold

Buy It Mow

List in Two Categaories

Hide
Fee Feature Fee
£0.15 Highlight £2.50
£0.07 Featured Plus! £9.95
£0.35 Gallery Featured £15.95
£0.75 Home Page Featured £49.95
The Buy It Now fee  Scheduled Listings £0.06
is charged
based on Buy It How
price in £:

£0.01 - £4.99: £0.05

£5.00 - £14.99: £0.10
£15.00 - £29.99: £0.15
£30.00 or more: £0.25

Double the insertion
and listing upgrades
fees (excluding
Scheduled Listings
and Home Page
Featured).

using listing designer themes in
turbo lister or when the seller is
subscribed to Selling Manager
Pro at time of listing creation.
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Selling on d] \"4

1. Open a Sellers Account ad

To begin selling on eBay, you will need to register and then create a
seller's account

To open a Sellers Account , click on the Sell link on the top of every
eBay page and then select the Create a seller's acc ___ount link

To ensure eBay is a safe place to buy and sell, you  will be asked to
provide credit or debit card details and bank accou nt information. This
is for verification purposes only

You will also be charged a small fee to sell youri  tems on eBay. These
can include basic listing fees as well as feesto en  hance your listings to
make them more attractive to buyers

As you begin to complete the seller account form yo u will be asked to
choose how you want to pay your eBay fees.



Selling on d] \"4

2. Preparing your item =
5 A
Preparation is key! s

Make sure you do your research and be realistic

To get an idea of what to expect to sell your item for and to find out
how other sellers have sold similar items, check th e eBay's Completed
ltems search

You can gain great insight into how to write a succ essful listing in
order to get the best price possible by understandi ng why one listing
got more bids than another

There are a number of items that are prohibited fro  m sale on eBay

Check the prohibited items policies if you are unsur e whether your
item is permitted.



Selling on d] \' 4

3. Listing your item ehiV-..

Decide what format you want to sell in, auction-sty le or at a fixed é.f’&—dm}
price with Buy It Now where you will need feedback of at least 10 4

Write a descriptive title using all relevant keywor ds. Imagine you are
the buyer - what information would they type in to f ind your item?

Your description needs to provide buyers with all t he information
they need. Include information such as brand, age, condition etc and
be honest - don't withhold information that may be a n issue later

Decide the duration of your listing. You can list i temsfrom1l, 3,5, 7
or 10 days. Many sellers list items for 7 days and include a weekend
to capture weekend shoppers

A picture tells a thousand words so always include a picture of your
item. Buyers like to see what they are buying. Usin g eBay's Gallery
feature will ensure your listings stand out in a cr owd.



Selling on d] \"4

4. Pricing, Payment & Postage éfﬂh: )

Pricing : If you are using an auction-style format to sell, consider
starting your item at a low price and without a res erve. If buyers
believe they could be in for a bargain, it willenc  ourage them to start
bidding on your item and could lead to higher final sale price

Payments : you choose how you would like to accept payment e .g.
cheque, credit card, money order. Buyers want a saf e and easy way
to pay so consider accepting an online payment syst em such as
PayPal. It's free for buyers and will speed up the payment of your
item

Postage : Make sure you include all postage and packagingc  ostin
the listing - buyers want to know exactly what they will be paying for
your item. If you are willing to ship international ly, make sure you
include all of the relevant international postage c osts.



Selling on d] \"4

5. Managing & Completing your Sales Yo
Use My eBay to track all your activity, especially useful if you have éffe-;
more than one item for sale or if you are both sell  ing and bidding on g

several items

Once the listing ends, it's time to collect payment from the buyer and

send item. Simply contact the buyer to arrange paym ent and delivery
details

Remember to only post the item once you have receiv  ed payment

For a fast and safe way to get paid, why not encour  age buyers to pay
using PayPal

Once the sale is complete, leave feedback for your buyer and
encourage them to do the same for you

If for some reason your item doesn't sell, don't fo rget you can relist
for FREE.



Bidding e

When you place a bid on eBay you enter the maximum
amount you are willing to pay. Your maximum amount IS kept
hidden from other bidders and the seller

The eBay system bids on your behalf increasing just enough
to keep you in the high bid position. eBay will bid up to your
maximum amount

If another bidder has a higher maximum bid than you rs, you
will automatically be out bid

Shill Bidding means to increase the price or desira bility of an
item. It is not permitted to get your friends and r elatives to bid
on your items to increase the price.
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Sniping Software dJ Y

el Voo
Sniping software offers the following benefits éf:e,-.;)
Win more auctions, your competition won't have time to respond

Protect your username from searches by your competi tion
Place your bids automatically, while you are busy

Change or delete your bids without the eBay hassle

Hold prices down by not bidding throughout the auct lon

Use the proxy system to advance your bid just enoug h to
win an auction

To find out more about sniping software just type i t into the
search engines.



O Potential Scams dJ Y

~
» Be wary of offers that sound to good to be true! érd' =

& 08 Argos Vouchers £600 24 £255.00 Free 2d 20h 01m

Be wary of sellers that have no feedback especially if they have bidders
bidding on the item that also have no feedback

If selling mobile phones state that you do not post to Nigeria!

Watch out for fake emails. eBay will NEVER ask you  to enter your password or
personal details

To check you are on a genuine eBay site make suret he word ebay appears
as http://www.ebay.co.uk or http://www.ebay.com

Examples of fake eBay websites

http://signin.ebay.com@10.19.32.4
http://signin-ebay.com/



Feedback

eBay is a TRUST network - important to leave accurat e feedback for both buyers & sellers

™ home | pay | site map Start new search

Q co.uk | Buy | Sell | My eBay | Community | Help | Advanced Search
Hella, angewell (Sign out.)

* Back to My eBay Horme » Community > Feedback Forum = Member Profile

Member Profile: angewel (32 3% )
tember since: 07-Jan-04

Feedback Score: 32 Recent Ratings: Location; United Kingdom
Positive Feedback: 100% Past Past Past :

ositive Feedback: g Morith B Months 12 Morths D History
Members who left a positi\_fe:l 32 @  positive 1 P 5 ltems for Sale
Membe.r.s who left a negat.we. 0 ©  neutral o o o Add to Favourite Sellers
All positive feedback received: 36 e o 0 0 Wiew my Reviews & Guides
Learn about what these numbers mean. Bid Retractions (Past B months): 0 Comtact Member

Feedback Received  From Buyers  From Sellers  Left for Others

36 feedback received by angewel [0 ratings mutually withdrawn) Page 1 of 2
Period; | Al 4
Comment From Date/Time Item #
@ absolute pleasure to deal with! thank ul Seller squooshie_me ( 263 7 ) 24-Dec-06 152:08 150056602563
@) Excellent e bayer, immediate payment 100% recomrmended Seller tammyfedora (59 9 ) 11-Dec-06 21:54 180056796475
@ ok though the tyres weren't lagal Buyer bfettie (95 v ) 02-May-065 12:31 8057602180
@ great buy thank you Buyer kitlil7 { 141 f:?) 01-May-06 11:26 7235345541
@ JUST AS DESCRIBED YERY PLEASED 100% RECOMMENDED Buyer kaz20020 (64 W 25-Apr06 20:20 9510753759
super friendly and lightning guick, could not ask for better A++++ 23-Dec-05 11:23  BABS019792
Buyer uggyEd (528 9%
@ super, brilliant, thanks a lot A+++++ Buyer uggy3 (528 7% ) 23-Dec-05 11:23 B465021960
@ Fast delivery and excellent product. Exactly as described. Thanks. Buyer rsinternet (56 ¥ ) 168-Dec-05 10:36  BAS5573931

@ 57 senice. ltern arrived very well packed. Nice to do business with 57 28-Apr-05 1930 5572496940

Buyer littlehamey127 (62 ¥ )
@ SUPER FAST PAYEMMNT EXCELLENT. . MANY THANKS AGAIN+++++ Seller lionsden28 (40 ¥ ) 30-Jun-04 21:06 4903089543



Feedback dJ \TA

Every eBay member has a Feedback Profile

Basic information and Feedback that trading partner s have left for them
Learning to trust a member by what their past buyer s or sellers have to say
For each transaction, buyers and sellers can rate e  ach other

Feedback consists of a positive, negative, or neutr  al rating

Additional criteria: accuracy, communication, posta ge & packaging
Feedback becomes a permanent part of the member's F  eedback Profile

A positive rating adds one point to the Feedback Sc  ore @

A neutral rating has no impact @

A negative rating deducts one point =)



Leaving Feedback d] Y

If a buyer has paid for an item on time and with no S
problems make sure you leave them positive feedback

To avoid getting negative feedback yourself make su re
that you encourage people to contact you in the fir st
Instance if they are experiencing problems. Not jus t leave
you negative feedback

Likewise if you buy anything from someone and exper lence
problems contact them to see if there is anything t hey can do

Think twice about leaving people negative feedback as there is
nothing stopping them leaving you equally negative feedback.



Complaints dJ Y

eBay advises in the first instance to try and conta ct the buyer or seller
Common Problems:
An item is not delivered
An item is damaged

There is an issue over quality

Refunds can easily be issued through PayPal

If the problem looks like it cannot be resolved bet  ween buyer
and seller - use eBay’s dispute resolution service t 0 negotiate a
solution with a third-party mediator

If a winning bidder doesn’t pay for an item you sho uld report
them to eBay. Information on how to do this can be found in

eBay’s help section.



eBay Shops

ehV



eBay Shops dJ Y

Begin building your eBay brand by opening an eBay s hop



eBay Shops dJ h

Monthly subscription Fees:
Basic Shop - £6 per month

Featured Shop - £30 per month (customisable pages/  tracking / setup software)
Anchor Shop - £300 per month (high volume sellers / increase space, emails, etc)

The eBay shop offers you the opportunity to list ma ny Buy it Now _ items

You can accept payments for items from credit cards for Buy it Now _items

Customers have the ability to search for all items offered by a seller in their shop
Build your seller credibility

You will have your own eBay Shop website address
You will be eligible for lower fees on your listing S

You will be able to adapt your shop to show your ow n logo and branding.



eBay Shops



www.paypal.co.uk

PayPal Fees
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