
� The most common way of accepting payments on eBay i s through  
PayPal – FREE to register (Fees are attached for tra nsactions)

� Allows users to pay for items instantly with a debi t card, 
credit card or bank account

� PayPal’s Seller Protection protects sellers against  losses arising 
from fraudulent charge backs

� Postal Order/Bankers Draft

� Personal Cheque

� Other – If you have any other mean of accepting paym ent you 
can list them on your eBay sale 

� Credit Cards

� Instant wire transfers not permitted on eBay

Payment Options



Things You Need To Consider

� Consider if you are prepared to send to UK only or Worldwide

� Whether you are posting to the UK or Worldwide you will need to
choose a postal service

- Parcel force
- Other

- Collect in person

� There are further options you can select within the  postal options 
such as special delivery, recorded post

� If you are unsure of what to charge for the postage  and packaging 
of an item package it up and take it to the Post Of fice

- Royal Mail

- Courier

Postage & Packing



Selling Restrictions



� Fees and Listing Criteria may change - check ebay fo r latest details

Listing & Selling Fees



Listing Upgrade Fees

Listing Upgrade Fees

Fees are not charged when 
using listing designer themes in 
turbo lister or when the seller is 
subscribed to Selling Manager 
Pro at time of listing creation.

Listing Upgrade Fees



Selling on 

To begin selling on eBay, you will need to register  and then create a 
seller's account

To open a Sellers Account , click on the Sell link on the top of every 
eBay page and then select the Create a seller's acc ount link

To ensure eBay is a safe place to buy and sell, you will be asked to 
provide credit or debit card details and bank accou nt information. This 
is for verification purposes only

You will also be charged a small fee to sell your i tems on eBay. These 
can include basic listing fees as well as fees to en hance your listings to 
make them more attractive to buyers

As you begin to complete the seller account form yo u will be asked to 
choose how you want to pay your eBay fees. 



Preparation is key! 

Make sure you do your research and be realistic 

To get an idea of what to expect to sell your item for and to find out 
how other sellers have sold similar items, check th e eBay's Completed 
Items search

You can gain great insight into how to write a succ essful listing in 
order to get the best price possible by understandi ng why one listing 
got more bids than another 

There are a number of items that are prohibited fro m sale on eBay

Check the prohibited items policies if you are unsur e whether your 
item is permitted. 

Selling on 



Decide what format you want to sell in, auction-sty le or at a fixed 
price with Buy It Now where you will need feedback of at least 10

Write a descriptive title using all relevant keywor ds. Imagine you are 
the buyer - what information would they type in to f ind your item? 

Your description needs to provide buyers with all t he information 
they need. Include information such as brand, age, condition etc and 
be honest - don't withhold information that may be a n issue later

Decide the duration of your listing. You can list i tems from 1, 3, 5, 7 
or 10 days. Many sellers list items for 7 days and include a weekend 
to capture weekend shoppers

A picture tells a thousand words so always include a picture of your 
item. Buyers like to see what they are buying. Usin g eBay's Gallery 
feature will ensure your listings stand out in a cr owd.

Selling on 



Pricing : If you are using an auction-style format to sell,  consider 
starting your item at a low price and without a res erve. If buyers 
believe they could be in for a bargain, it will enc ourage them to start 
bidding on your item and could lead to higher final  sale price

Payments : you choose how you would like to accept payment e .g. 
cheque, credit card, money order. Buyers want a saf e and easy way 
to pay so consider accepting an online payment syst em such as 
PayPal. It's free for buyers and will speed up the payment of your 
item

Postage : Make sure you include all postage and packaging c ost in 
the listing - buyers want to know exactly what they will be paying for 
your item. If you are willing to ship international ly, make sure you 
include all of the relevant international postage c osts.

Selling on 



Use My eBay to track all your activity, especially useful if you have 
more than one item for sale or if you are both sell ing and bidding on 
several items

Once the listing ends, it's time to collect payment  from the buyer and 
send item. Simply contact the buyer to arrange paym ent and delivery 
details

Remember to only post the item once you have receiv ed payment

For a fast and safe way to get paid, why not encour age buyers to pay 
using PayPal

Once the sale is complete, leave feedback for your buyer and 
encourage them to do the same for you

If for some reason your item doesn't sell, don't fo rget you can relist 
for FREE.

Selling on 



� When you place a bid on eBay you enter the maximum 
amount you are willing to pay. Your maximum amount is kept 
hidden from other bidders and the seller

� The eBay system bids on your behalf increasing just  enough 
to keep you in the high bid position. eBay will bid  up to your 
maximum amount

� If another bidder has a higher maximum bid than you rs, you 
will automatically be out bid

� Shill Bidding means to increase the price or desira bility of an
item. It is not permitted to get your friends and r elatives to bid 
on your items to increase the price.

Bidding



Sniping software offers the following benefits

� Win more auctions, your competition won't have time  to respond

� Protect your username from searches by your competi tion 

� Place your bids automatically, while you are busy

� Change or delete your bids without the eBay hassle 

� Hold prices down by not bidding throughout the auct ion 

� Use the proxy system to advance your bid just enoug h to 
win an auction 

� To find out more about sniping software just type i t into the 
search engines.

Sniping Software



• Be wary of offers that sound to good to be true!

� Be wary of sellers that have no feedback especially  if they have bidders 
bidding on the item that also have no feedback

� If selling mobile phones state that you do not post  to Nigeria!

� Watch out for fake emails. eBay will NEVER ask you to enter your password or  
personal details

� To check you are on a genuine eBay site make sure t he word ebay appears 
as http://www.ebay.co.uk or http://www.ebay.com

� Examples of fake eBay websites

http://signin.ebay.com@10.19.32.4
http://signin-ebay.com/

Potential Scams



eBay is a TRUST network - important to leave accurat e feedback for both buyers & sellers

Feedback



� Every eBay member has a Feedback Profile

� Basic information and Feedback that trading partner s have left for them

� Learning to trust a member by what their past buyer s or sellers have to say

� For each transaction, buyers and sellers can rate e ach other

� Feedback consists of a positive, negative, or neutr al rating

� Additional criteria: accuracy, communication, posta ge & packaging

� Feedback becomes a permanent part of the member's F eedback Profile

� A positive rating adds one point to the Feedback Sc ore

� A neutral rating has no impact

� A negative rating deducts one point

Feedback



� If a buyer has paid for an item on time and with no  
problems make sure you leave them positive feedback

� To avoid getting negative feedback yourself make su re 
that you encourage people to contact you in the fir st 
instance if they are experiencing problems. Not jus t leave 
you negative feedback

� Likewise if you buy anything from someone and exper ience 
problems contact them to see if there is anything t hey can do

� Think twice about leaving people negative feedback as there is 
nothing stopping them leaving you equally negative feedback.

Leaving Feedback



eBay advises in the first instance to try and conta ct the buyer or seller

� Common Problems:

An item is damaged

There is an issue over quality

� Refunds can easily be issued through PayPal 

� If the problem looks like it cannot be resolved bet ween buyer 
and seller - use eBay’s dispute resolution service t o negotiate a 
solution with a third-party mediator

� If a winning bidder doesn’t pay for an item you sho uld report 
them to eBay.  Information on how to do this can be  found in 
eBay’s help section.

An item is not delivered

Complaints



eBay Shops



Begin building your eBay brand by opening an eBay s hop

eBay Shops



� Monthly subscription Fees:

Basic Shop - £6 per month
Featured Shop - £30 per month (customisable pages / tracking / setup software)
Anchor Shop - £300 per month (high volume sellers / increase space, emails, etc)

� The eBay shop offers you the opportunity to list ma ny Buy it Now items

� You can accept payments for items from credit cards  for Buy it Now items

� Customers have the ability to search for all items offered by a seller in their shop 

� Build your seller credibility

� You will have your own eBay Shop website address

� You will be eligible for lower fees on your listing s

� You will be able to adapt your shop to show your ow n logo and branding.

eBay Shops



eBay Shops



PayPal Fees

www.paypal.co.uk



www.360e.co.uk

© 2007 360e Ltd

Introduction to Buying and Selling Online

� Understanding eBay

� Why use eBay?

� Registering as a Buyer or Seller

� Using eBay – Browsing & Searching

� Selling / Fees

� Payment Options

� Postage & Packing

� Bidding & Buying

� Fraud & Scams / Prohibited Items

� Feedback & Complaints

� PayPal



Thank you

www.360e.co.uk

© 2007 360e Ltd



www.360e.co.uk

© 2007 360e Ltd

John Owens & Sue Gordon

360e Ltd
IT & e-Business Consultants


