| \
Promote your Business d]

e Advertise with eBay Local Services €\ local services

* eBay Shop web address http://ebay.co.uk/360e_shop
* About Me page

* eBay Shop Newsletter
* eBay email marketing
* Amazon Store address
* Packing slips

CAR AIR CON CONDITIONING RE-GAS Seller info

SERVICE NEAR DERBY vale-tyre-services ( 180 % )
100%
Item condition -

ssssssssssss

Classified ad price:  £39.99

Other item info

This is a classified ad listing. There is no ltem number- 280396604844

bidding on this item, so contact the seller ; : 5

for more information. [tem location: Mottingham, United
Kingdom

Contact the seller: 0115 9754031
Email the seller

Edshare (= Print —|Repnrt item
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Feedback &
Customer Ratings

jdsports ( 2206 4 ) me [g
@ Positive Feedback (last 12 months): 99.4% [How is Feedback Percentage calculated?]

Member since: 05-Jun-09 in United Kingdom

3 Member Quick Links

Recent Feedback Ratings (last 12 months) i Detailed Seller Ratings (last 12 months)
1 month & months 12 months Criteria Average rating Murmber of ratings Contact member
: e View items for sale
@ Positive 1280 2353 2353 | | !tem as described aRafo bty 1846 View sellors S
Communication A A A A A 1839 fEW sellers _ op
© Neutral g 12 12 Dispatch time & 4 4 & 1841 Wiew more options -
Megative 9 15 15 FPostage and packaging charges i e i i A 1842
Feedback as a seller Feedback as a buyer | All Feedback | Feedback left for others
2,380 Feedback received (viewing 1-25) Revised Feedback: 0 (7
Period: | Al =
Feedback [ ltem From / Price Date/Time
@ Thanks for everything Buyer: rich hall ( 234 5 ) 16-Sep-09 20:12

MCKENZIE DEL HOODY SLATE MENS SIZE XXL (#280393268881) £14.99 Wiew ltem



Feed back & amazon.co.uk
Customer Ratings

TopBanana
Feedback Rating: i

4.7 stars over the past 12 maonths (26X ratings)

Feedback 20 days 90 days 265 days Lifetime

Positive Qfey OQFee  OFww 97w

MNeutral Fog Fog ELT 2o
Negative O e O (L7

Count 30 /4 262 430

What do these mean?

DERBYAND

Recent Feedback:
Sea all feedback:

4 out of 5: "good sarvice"
Date: 16 September Z009 Rated by Buyer: Martin A.

4 out of 5: "Nice product and exactly as describaed. My only (slight)
concern was the long delivery period and having to make arrangements
to recieve the parcel. Otherwise, fine."

Date: 16 September 2009 Rated by Buyer: mikes3945

5 out of 5: "Great item - thanks!"
Date: 15 September 2009 Rated by Buyer: Miss D.

4 out of 5: "superb product well worth the money"
Date: 14 September 2009 Rated by Buyear: a p.

4 out of 5: "very good apart from belt really stained but very good
otherwisa"
Date: 14 September 2009 Rated by Buyer: MISS L.

See all feedback
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a Customisation amazoncouk
& Integration I V4

* eBay Shop templates

eBay & Amazon Seller solutions
e Sales channel integration

* |nventory & supplier manageme _
e Order management @"s'e“erpro
* Feedback management S i |
) | giantsystems
* Accounts management “channeladvisor- =~~~
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Amazon Assoclates
Programme

* Referred purchase
* FREE

e External website
* Product links

®* Banners

* aShop

* Widgets




Amazon Assoclates
Programme




rading Safely d] :

* Register as Business seller
* HM Revenue & Customs

* Phishing emails (spoof)

* Second Chance Offer

e Advertised elsewhere

* Shill bidding

* Feedback scams

* Lostin the post

* Shipping to a friend




Support, Help & Guidance d] :

* Help

* Virtual Agent

* Tutorials

* Business Centre

e Community / Forum

* eBay Trading Assistants

* eBay Education Specialists
* eBay News alerts







